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IRCTG
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)

M/s famil Catcrers
5 'I'himmarayan Strcet, Puma flair Style Jolarpet,
I'irpathur, Tamil Nadu-635851.
Sh. J S'f amilselvan--986823 0822, 8 I 44g60g65
sshaktiwelfare@gmail.com

Sub: Award of tcmporary license -cum- commencement of C)n-board Catcring Services
in train no. 16571-72, YpR-IlIDIl.
llcf: Limited Il-'fcndcr no. 20241LLilCTC/TSV/06/JANIIAI{Y/86 opened on23.01.2024.

With rclcrcncc to the subjcct mcntioned above, it has becn decided to award you thc
temporary licensc for provision of on-board catering Services in above mentioned train
witlrout pantry Car (through ISV) lbr a period w.e.I'. 07.02.2024 to 31.03.2024 or
takcovcr of scrvice s by new Licensee/Railways/Il{C'fC, whichever is earlicr, purely on adhoc
basis subjcct 1o tcrms and conditions cnshrined in thc tenclcr documcnt, whioh shali lbrm part
of the license. Thc above award of temporary liccnse is subjcct to thc tenns and colditions of
bid documcnt and Government of India directive to contain covid.

A) In view of the above , yoll are required to subrnit the l.etter of acceptance within fivc(05)
working days of issuance of LoA along with security deposit to be submitted in
corporate office as detailed below. The Lioensc fcc is to bc remitted within fir,e (05)
working days of issue of i,OA or 05 working clays bcfore date of commencement ol
opcration whichcver is later at concerne d zone.:_

',ctN-174899D11 999cOtl 01 707",
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Liccnsc fec
GS'r'@18%
Total
Security deposit

E.mai I : i nfo@irctc.com, Website : www. irctc.com

29.01.2024

: Rs. 2,33 16991-: Rs. 42,066/-
= Rs 2,75,7651- (to be paid at IRCTCiSZ): Rs 27,5761- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 5,515/- (to be paid at IRCTC/SZ)

Bank account details of IRCTC/CO is as under:-
Account Name Indian Itailway Catering & Tourism

ration Ltd.
Account Number 000705002169

Ilank Name ICICI Bank
Connaught Place Delhi

rcIC0000007
** Chcques will not be

qfiqo Tq ohsttz orqloq: rrsr ild. €edc erw. fi-r+o. ilrr-Erqr qr.f. T{ fid_rrooor, ({rrF{ : ol1_2331

Regd' & corp. office: 11th Floor, statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tet.011-23311 263-64,rax, o7
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Quoted LF plus applicable GST for as per terms and condition of license to be submitted at
IitC'fC/SCZ.I)ankaccount dctails of IRCTC/ SZ is as under:-

Account
Name

Indian I{ailway Catcring & 'I'ourism Corporation
I.td.

Account
Number

000403 10002843

Account'fypc Current
Bank Name LIDFC Ilank
llranch Annasalai Branch
II]SC Code HDFC0000004

j]lhgqlgs Will not be accepted
'l'herc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'dcfault' and aotion shall be taken in accordance with tender conditions.

Invoicc will be issued aftcr reccipt of payment along with GS1'numbcr and billing address
providcd {br thc samc.

A) You are required to start thc provision of catcring scrviccs as per advisc of IRCTC/SZ.

It) Irirst day of start of catering services in the train will be treated as date of commencemcnt
of Onboard Catering Serviccs.

C) You arc rcquircd to submit thc list of proposcd pickup locations for meal (I)/F, lunch &
dinner) along with its addresses lor approval of II{C'|C. 'fhe same should bc submittcd as
indicatcd in thc enclosed format lor acceptance letter.

D) If you fail to accept thc offer of award of License or fails to remit license fee, within the
stipulated time as advised by IRC'IC, Action will bc taken as per terms of clause no. 3.5 of
Gcncral Conditions of license- section one.

II) Supply/sale of Railnecr is to bc made in the train in tcrrns of clause no. 2.1.a @) & (b) of
Scope of Work of the tender condition on MRp.

Ir') Point of Sale machincs as per clause 2.3.5 of tender document has to bc ensured.

(;) All PAD items of brands approved in Category A and A special by IITCTC are only to
bc sold in thc train.

II) IRCI'C approved, Packed branded Rfll itcrns likc poha, lJpma, Veg meal, Combo rneal
ctc. with ITSSAI license and MI{P, with bcst bcfore date has to madc available in train in
addition to Cooked Irood.

I) Strict compliance of guidelines issued by Govcrnment of India, MI'IA and this olfice lbr
COVID-19, in this regard, should be followed and any violation thcreof shall irrvoke
pcnalty which may cxtend upto terminalion of contract.
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J) Award of liccnse is subjcct to the final outcomc of WPs hled in dilferent Lligh Court.

'I'he tcrms & Condition of bid document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowlcdgc the receipt of this letter.

K)

L)

uffbwry
(Satinder l<ffiO

Manager/Proc
For GGM/Proc.

Ilncl:- Tender l)ocument

Copv:-

- (]GM/SZ - to provide datc of commencement as per prcsent train schcdule,- (;GM/MCS - for ki,d inibrmation and neccssary action please.- AGM/MCS - for kind information and necessary action please.- AGM/Fin - Ibr kind information and necessary action pr"u.".- central control - for kind information and necessary action plcase.- AGM-IT - 1br kind inforrnation and uproading on IRCTC portal.
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2g.tJ1.2024

F'ormat for acceptance of awarrl of tcmporary licensc
(To be given on company/firm,s letter treai;

Group (]encral Manager/SZ
IITCTC/SZ

sub: Award of temporary Iicense -cum- commencement of on-board Catering Servicesin train no. 16571-72, yl,lt-BIDR.
llef: Your office lctter no.2024lrllcTC/TSV/06/.IAt{uAIty/g6 dt. 29.01.2024.

with rcfcrcncc to above, I/we hcrcby convcy my/our acccptance ol the terrns and conditionsof thc tcmporary license.

s99u1ilV dcposit as pcI'clause 2.8 of General conditions of license- seotion one'I-o IIE I)AII)A'I' COIIPOI{ATE O}'FICE : -
'I'rain no. Sccurity

deposit

'Iotal Bank Details I)emand draft/Ilankers
chcclue/Itll'GS/NEF'I' No./Bank
Gualantee

I-igcnsc lbe as pcr clausc no. 29 
1AT SZ

'l'rain

110.

License lree GSl'
@t8%

'fotal Bank
Details

Dcmand drafl/llankcrs
cheque/R'I'G S/tr{IlF'f No.

liufther, dctails of 
sundcr:-

'I'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the meal
suPPIy unit

Phone no. of
contact

16571 Dinncr

16572 Dinner
IRCI'C or its authorized perso, oi
and whcn required.

IlWe amlare ready to commence scrvices in the above train as pcr advise of II1CTC.

Signature:
M/s
Namc of authorized
person
Date
Place
Seal of the licensee


